
2024 Impact Report
Healing Together, Growing Stronger

425

survivors of domestic
violence, sexual assault

received safety &
support

1,482

children and adults
received trauma-informed

counseling

371
crisis calls 

answered

185
individuals received

supportive housing and
case management

nights of safe refuge in
our emergency shelter,

at Karen’s House 

4,929

7,038
community members

educated through
outreach & prevention

Give to supportGive to support  
families today.families today.

Together, we’ve created safe spaces, provided
critical services, and built a stronger, more
resilient community. Thank you for standing
with us. – HANNAH GILES
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“I was scared, alone,
and broken. Family
Services gave me a safe
place to land — and a
way to rebuild my life.”

– LAURA
SHELTER RESIDENT & SURVIVOR

Our Mission
To help children, adults, and
families heal from violence and
thrive in safe, healthy
relationships.

Family Services of Tulare County is a 501(c)(3) nonprofit
organization, Tax ID #94-2897970.
Contributions are tax-deductible to the extent allowed
by law.  Form 990s and Audited Financial Statements
are available at 
https://fstc.net/who-we-are/transparency.html
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Donate
Volunteer 

Shop Our Wishlist
www.fstc.net

https://fstc.net/who-we-are/transparency.html
https://fstc.net/how-to-help/online-donation.html
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“Often,” Jannet says, “the adults
have their own history of trauma.
We work through it, one step at a
time.” Her approach is rooted in
compassion and deep listening.
“You have to leave judgement at the
door. Only then can trust and
growth begin.”

Many families Jannet works with
eventually reunite. “I love when I get
a photo from a past family—
smiling, together, thriving. That’s
what this work is about.” Read the
full spotlight on our website.

Staff Spotlight
For 15 years, Jannet has walked
alongside families facing trauma,
substance abuse, and violence. 

As a parent educator, she teaches
caregivers how to create safe,
nurturing homes—breaking harmful
cycles and helping children return
to stable, loving environments.

Program Spotlight
A New Beginning Through CalAIM

California Governor’s Office of Emergency
Services 
Tulare County HHSA - Child Welfare
Services  
California Department of Public Health
First 5 Tulare County 
HUD-Continuum of Care SNAP

www.fstc.net

New (Familiar) Home for Rape Crisis Center
the Rape Crisis Center has moved to a new—but familiar—location at 735
W. Oak Ave., Visalia, a space that has supported many of our programs over
the years. This site now serves as the central location for our essential crisis
response and support services for survivors of sexual violence and their
families. If you or someone you know needs support, please call our 24-hour
Sexual Assault Hotline at 559-732-7273. We’re here to help.

Thanks for Giving’ Mum Sale

Our premier wine and culinary tasting
event. Enjoy an all-inclusive evening of
gourmet food, wine, and live cooking

demonstrations!

Annual 
Fundraising Events

Fall
The Purple Party

Every October, celebrate survivors and
help us end domestic violence in our

community. Proceeds support Karen’s
House, our emergency shelter. 

Our vibrant potted mums make perfect
seasonal gifts or centerpieces, with 100%

of proceeds benefiting our programs.

@FamilyServicesTC                   fb.com/FamilyServicesTC

Thanks to the CalAIM program
and dedicated case management,
one of our clients successfully
moved into stable housing. They
received help with their deposit
and first month’s rent, and with
support from Anthem and our
supportive housing team, their
home was fully furnished within
two months using gently used
items and community referrals.

CalAIM (California Advancing and
Innovating Medi-Cal) is a
statewide effort that provides
extra support and care
coordination for people with
complex needs.

The family keeps in touch with
their case manager, receiving
ongoing support and food
assistance as needed.  “I'm so
grateful for everything. I finally
feel like I have a place to call
home,” they shared. We’re proud
to support their journey to
stability.

Karen’s House
                          The bathrooms now feature
fresh paint, updated lighting, new mirrors,
and cozy decor. These updates are the
second phase of renovations to create a
more welcoming space for survivors. 

got a refresh! 

Updates Sponsored by Sharon Fisher

https://fstc.net/news-events/newsroom.html
https://fstc.net/news-events/newsroom.html
https://fstc.net/
https://www.instagram.com/familyservicestc/
https://www.facebook.com/FamilyServicesTC/
https://www.facebook.com/FamilyServicesTC/

