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To help children, adults, and
families throughout Tulare
County heal from violence

and thrive in healthy
relationships.

Caity Meader
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Dear Family Services Supporters & Friends,

Looking back at 2020 feels like a bit of a whirlwind.  Everyone's
world was turned upside down.  And in the midst of a Pandemic,
the community needed Family Services more than ever.  Work
took place on Zoom, through doorstep deliveries of food and
supplies, and safely in person whenever it needed to. We worked
together to meet an unprecedented demand for services,
navigating the challenges while being mindful to stay on course
with the mission that has guided our work for over 37 years.

Amid the challenges, there was hope.  This report
highlights the resilience of Family Services' clients, volunteers, and
staff.  Another bright spot has been the steadfast support of our
donors.  Each donation makes a difference, helping Family
Services be here for the children, adults, and families who need
us most.  Thank you for standing beside us.  

Caity Meader, Chief Executive Officer

In Service,

/FamilyServicesTC @FamilySvcsTC
@FamilyServicesTC



M O R E  2 0 2 0  I M P A C T

Worked with 34 survivors of human
trafficking, including 7 youth.
Provided 5,997 hours of counseling to
adults and children.
Served 124 survivors of sexual
assault; more than 1/3  were children.
Helped 349 parents develop healthier
parenting skills.
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A  l o o k  a t  o u r  i m p a c t  d u r i n g  a
t i m e  o f  c o n s t a n t  c h a n g e

The Year of Pivots

In June, to respond to survivors who
found themselves quarantining with
their abusers, we implemented a
web-based chat hotline.  Between 
 June and December, advocates
responded to 95 chat sessions,
in addition to answering 421 calls
to our phone-based hotline.

When families we were working
with were struggling to access food
due to Pandemic-related income
loss, we collaborated with local
community groups to deliver food
boxes to 797 homes.

When our Children's Counseling
Center transitioned to offering 
 video counseling, therapists
assembled and delivered therapy
kits to 110 children at their
homes, with all of the art supplies
and other tools children would need
during their video therapy sessions.

During the Pandemic, our Karen's
House emergency domestic violence
shelter continued operating day in
and day out, while implementing
rigorous sanitizing and physical
distancing protocols.  Last year, we
housed 41 adults and 44
children in the shelter, and 9
adults and 15 children in motels
when the shelter was full.

When the Pandemic meant we had to
cancel our 2020 Guest Chef Series and
adapt our Purple Party and Mum Sale to be
COVID-safe, donors stepped up.  Together,
we raised more than $150,000 at
these three events.  Thank you for your
support!



V o l u n t e e r  M i c h e l e  L i m a  a s n w e r e d
t h e  c a l l .

Passion Meets 
Purpose

Longtime volunteer Michele Lima has dedicated almost 2,000 hours to Family Services’
programs. Over the years, she has worked with survivors of domestic violence, both as a
Volunteer Crisis Counselor at our emergency domestic violence shelter Karen’s House,
and as a Volunteer Legal Advocate assisting survivors who are preparing for court.
Michele’s passion for helping survivors eventually led her to become a Volunteer Crisis
Counselor for Family Services’ Rape Crisis Center. 

Volunteer Crisis Counselors answer calls to Family Services’ 24-hour Sexual Assault
Hotline and provide crisis-response services. These include offering supportive
counseling, information, referrals, and advocacy services to sexual assault victims and
their significant others. Crisis Counselors also offer crisis intervention services at
hospitals, law enforcement agencies, and during medical forensic examinations. 

Michele describes her experience as “challenging, emotional, exciting, and more than
anything, rewarding."
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Like nearly everything else, Family Services' volunteer
program was affected by the COVID-19 Pandemic. 
 While some volunteer positions had to be put on hold
to minimize the potential for COVID exposures to
clients, volunteers still gave 12,420 hours of
their time during 2020.  

To keep our crisis response programs running 24
hours a day post-Pandemic, we need new volunteers
to join us in 2021.  You could be the person who
makes a difference in a victim's life.  

Total Volunteer Hours



In order to empathize
with someone's

experience you must be
willing to believe them
as they see it and not

how you imagine their
experiences to be.

Volunteering has helped her see the world through a new lens. “I have learned that to
empathize with someone’s experience, you must be willing to believe them as they
see it, and not how you imagine their experience to be,” Michele said. 
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Michele strives to provide the best
quality of services to survivors.
Program manager Brenda Salazar
shared, “Michele is caring and
compassionate. She understands the
importance of her role.” 

Volunteers are the first people
hotline callers speak to when they
reach out for help. If the person on
the other end of the phone is helpful
and supportive, it shows survivors
that they are safe and can seek
further services. 

Michele shared, “Family Services has the kindest, most compassionate staff and
volunteers I have ever met. Their goal is always the client, the victim, the person in need.”

Volunteers like Michele are the pillars of
Family Services’ work. They share their time,
talent, and resources so that we can
collectively help children, adults, and families
heal from violence.  We would love to tell you
more about volunteering with Family Services.

Learn more about volunteering at
www.fstc.net or call our Volunteer
Coordinator at 559-732-1970.

J O I N  U S !



For me, the word “normality” means all the
good things in my life before the abusive
relationship. Before, I was happy with my life
and who I was as a person. I knew I had flaws,
but overall, I was happy with myself. When I
entered an unhealthy relationship, I lost my
persona and became what I thought he wanted
me to be. I tried to leave the relationship about
six times before, but I always went back. I realize
now that leaving that life for good was the best
decision I had made in a long time. 

When I arrived at Karen’s House, I was an
emotional wreck. I was so sad and upset that I
allowed myself to be in a situation that was very
harmful, emotionally and physically.  

I started to heal and work on becoming strong at
my own pace. I didn’t have this fog in front of
me anymore, and I could see clearly.  I was able
to have time, patience, and most importantly, I
felt safe.

Karen’s House staff were encouraging and
supportive. I always had someone to talk to, and
communication was vital for my healing. I
learned to take care of myself; once I started
feeling better about myself and was in a caring
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A  s u r v i v o r  o f  d o m e s t i c  v i o l e n c e
t e l l s  h e r  s t o r y  o f  n e w  b e g i n n i n g s
a t  K a r e n ' s  H o u s e .

Finding a New
Normal

D I D  Y O U  K N O W ?

On average, it takes a domestic
violence victim seven times to
leave before breaking free for
good. There are many reasons it
can be hard to leave.  Some of
these are low self-worth, financial
obligations, concerns for children,
religious beliefs, fear of
retaliation, or even hope that the
violence will cease.  

It can be heartbreaking to watch a
loved one return to an abusive
relationship, but it is important to
continue to believe and support
them.  Survivors with a robust
support system have better
outcomes and are more likely to
eventually break free.  If you need
help navigating how to support a
loved one experiencing domestic
violence, please give us a call on
our hotline, 559-732-5941.



and safe environment, I was more
motivated.

When I was ready to start looking for
employment, I felt empowered to manage
the process. It was difficult searching for a
job in a Pandemic. I did have some
emotional setbacks, and some very
disappointing moments. But I realized that
these were just moments. They didn’t define
my life. 

After months and months, I finally got a call
from a temp agency for employment in
October. A week after starting at this
organization, I was offered and accepted a
better job opportunity.

I’ve learned that even through the hardest
setbacks, you can’t give up. You need to
keep moving forward, not backward.

Once I started feeling
better about myself and

was in a caring and
safe environment, I was

more motivated.
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G E T  H E L P

24-Hour Domestic Violence Hotline
559-732-5941 or 800-448-2044

Chat with an Advocate Online
Weekdays 8 a.m. - 5 p.m.

www.fstc.net/help



Heidi was sexually assaulted by a stranger who forced himself into her apartment. After a
lengthy legal process, the man who raped her was convicted and is serving a 150-year
sentence. After the assault, Heidi started meeting with a Family Services therapist for support.
This is an excerpt from her story, in her own words:

Counseling with my Family Services therapist gave me a safe space to discuss and
process what I went through with a professional. I knew I needed expert support in
addition to my personal support system. It helped to have support from a caring
person that did not have the same involvement in my life as family or friends. I worked
through my feelings and learned how to express myself. It helped me understand that I
am not a victim but a survivor. I don’t need to feel ashamed of what happened. 

From this experience, I have gained a greater respect for therapists who treat survivors
of these types of incidents. My martial arts and writing have provided an outlet for
healing and helped me focus to recall details. I have a great amount of respect for
those who have been through trauma and come out stronger on the other side. 

I share my story to encourage others to be more informed and understanding. Those
who have experienced this type of trauma should be able to speak up without feeling
shame, blame, or fear.  
                                             Read more of Heidi's story on our website: www.fstc.net/report

A  s u r v i v o r  o f  s e x u a l  a s s a u l t
s h a r e s  h o w  c o u n s e l i n g  h e l p e d  h e r
h e a l .

Stronger on the 
Other Side
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If you or someone you know needs support dealing with a sexual assault, please contact our
24-Hour Sexual Assault Hotline at 559-732-7273 for confidential crisis counseling,
support, and referrals to services like free counseling.

G E T  H E L P



The old me was indifferent to everything that
was going on around me. I did not want to
open up to people. At one point in my life, I
didn’t care if I was alive or dead. 

Child Welfare Services got involved after they
learned I was physically and sexually abused at
home. Soon after, I was referred to a therapist
at Family Services’ Freedom House. 

My therapist, Shawna, educated herself on
gender dysphoria so she could understand
what I was going through. In counseling, I
became more open to talking about my
feelings and everything in the past. For the first
time, I put down my defenses.
 
With my therapist’s help, I addressed the root
cause of my depression, personality disorder, 
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 1 7 - y e a r - o l d  N i k o  s h a r e s  h o w
c o u n s e l i n g  h e l p e d  h i m  c o m e  t o

t e r m s  w i t h  a b u s e ,  m e n t a l  h e a l t h ,
a n d  h i s  g e n d e r  i d e n t i t y .  

 

Finding Me

K E E P I N G  Y O U T H  S A F E
F R O M  T R A F F I C K I N G

At Family Services' Freedom House,
not only do we work with survivors
of human trafficking, but we also
work with youth like Niko who are at
risk.  Youth who have experienced
trauma like physical or sexual abuse
are more vulnerable to traffickers. 
 Freedom House's youth drop-in
center is a safe space where youth
can go to get support.  In Niko's
case, counseling helped a teenager
address the trauma he experienced
and his mental health challenges.  

suicidal thoughts, and gender dysphoria. Now, I can catch myself when I am going down
a dark path.  I learned not to bottle my feelings up until they explode. 

Grieving the past was an important part of my healing. This included the trauma I
experienced. I was able to say goodbye to my past self. I don’t regret that chapter of my
life because I learned so much from that person. 

I share my story to remove the stigma associated with being queer, trans, and mentally
ill. My hope for the future is to look at myself in the mirror and not think that I was born
in the wrong body and know it’s not my fault.  If you are struggling with anything that
prevents you from being your real, authentic self—reach out for help. 

Read more of Niko's story on our website: www.fstc.net/report



Grants
88.3%

Donations
8.6%

Programs
83.8%

Support Services
13.6%

Fundraising
2.6%

F o r  t h e  f i s c a l  y e a r  e n d e d  J u n e  3 0 ,  2 0 2 0

Audited Financial
Statement

S U P P O R T
&

R E V E N U E
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E X P E N S E S

SUPPORT & REVENUE
Grants                             $5,443,096
Donations                       $   529,702
Program Fees                 $   397,489
Non-Monetary               $   151,879
Total Income                  $6,522,166

EXPENSES
Programs                       $5,734,102
Support Services           $   932,105
Fundraising                    $  176,518
Total Expenses              $6,842,725

Revenue over Expenses  $ (320,559)

ASSETS
Cash & Cash Equivalents            $ 734,994
Grants Receivable                       $ 882,899
Accounts Receivable                   $   65,857
Prepaid Expenses                       $   15,062
Non-Current Assets                  $1,389,365
Total Assets                               $3,088,177

LIABILITIES
Notes Payable                           $  592,954
Accounts Payable                      $    80,872
Accrued Liabilities                     $ 168,194
Non-Current Liabilities             $1,140,112
Net Assets                                  $1,106,045
Total Liabilities & Net Assets     $3,088,177

Family Services of Tulare County is a 501(c)(3) nonprofit organization, Tax ID #94-2897970. 
 Contributions are tax deductible to the extent allowed by law.  Form 990s and Audited
Financial Statements are available at https://fstc.net/who-we-are/transparency.html

Program Fees
6.1%



California Department of 
Public Health

 
California Governor’s Office of

Emergency Services
 

Central Valley Against 
Human Trafficking 

 
Central Valley Regional Center

 
Cities of Porterville, Visalia, 

and Tulare
 

Cutler-Orosi Joint Unified 
School District

 
Emergency Food and 

Shelter Program
 

First 5 Tulare County
 

Mental Health Services Act,
Prop. 63

 
Superior Court of Tulare County,

Access to Visitation
 

Tulare County Health & Human
Services Agency

 
Tulare County Probation

Department
 

Tulare County Sheriff’s Office
 

U.S. Department of Housing &
Urban Development

 
U.S. Department of Justice, Office

for Victims of Crime
 

M A J O R  P U B L I C  
F U N D E R S
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T h a n k  y o u  f o r  y o u r  s u p p o r t
i n  2 0 2 0 !

Donors Make a
Difference

We love giving regularly to Family Services.
It’s such a privilege to help support the
talented and dedicated staff on the front
lines of need in our county. The individuals
at Family Services are quiet, behind-the-
scenes heroes, and because of their
personal commitment to their work,
hundreds of individuals every year have a
chance to move from victim to survivor, to be
given hope and a vision for their future. 
     -Greg and Barbara Simpson, monthly donors

 

When COVID hit our community, I
quickly realized how privileged and
lucky I am. I sought out a trustworthy
organization that had a mission of care
and compassion for our community. I
feel so proud to be a monthly donor to
Family Services of Tulare County. 
                      -Victor Raya, monthly donor

Join Family Services' monthly giving club at
www.fstc.net
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Platinum Sponsor
Bank of America Foundation

Central Valley Community Foundation
Foundation for Medical Care

Gilson Family Fund at the California Community
Foundation

Provident-Salierno Family Foundation
Sierra Health Foundation

The Ann B. Reimers Charitable Education Foundation
The Ryan Evans Foundation

Visalia Rotary Community Foundation
Women's Foundation of California

 
Gold Sponsor

Clif Bar Family Foundation
Clarence & Janet Hill

Steven & Linda Lansdowne
MUFG Union Bank Foundation

Rotary Club of Visalia
The Sence Foundation

 
Silver Sponsor 
Stephanie Amaral

Catherine Andersen
Arthur J. Gallagher Foundation

Mary Alice Boylan
California Water Service

Central California Women's Conference
Central Valley Legal Services

Chavez Insurance Group
Duane & Jenny Cornett

Marla & Bill Decker
Russell & Tamara Doe

Financial Credit Network
Firespring Foundation
First 5 Tulare County

Brandon & Melissa Foster
Frazer, LLP

Sam & Jody Gilman
 

Green Box Rentals, Inc.
Jim & Margaret Hall

Robert & Anne Havard
Richard & Joanne Houts

Indian Women's Association
In-N-Out Burger Foundation

J.D. Heiskell & Co
Kaweah Delta Health Care District

Steven Koobatian & Karin Koobatian
John & Carlyn Lambert

Olivia & Mike Leoni
William & Diana Lutterbein

Lyles Foundation Donor Advised Fund at the Central
Valley Community Foundation

Dottie Mana
Karen McVaigh

Jeff & Caity Meader
National Network to End Domestic Violence

Nichols Farms
Teresa Nino

Personnel Solutions
Stephen & Carmella Renton

Byron & Marilyn Riegel
San Joaquin Valley College

Ursula Schneider
Marybeth & Lester Seay

ServiceMaster by Benevento
Sherwood Law Office

Soroptimist International of Visalia
The Law Office of Afreen A. Kaelble
Tulare County Board of Supervisors

VF Outdoor
Villanueva Real Estate Group
Visalia Breakfast Rotary Club

Visalia Elks Lodge #1298
Visalia Host Lions Club
West Visalia Kiwanis

 
 
 
 
 

T h a n k  y o u  f o r  h e l p i n g  F a m i l y  S e r v i c e s
s t a y  t h e  c o u r s e  i n  2 0 2 0 .

2020 Donors
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Benefactor
Stuart & Leslie Anderson
George & Susan Betancur

Betsy Billys
Tom & Ann Brodersen

Jane Caviglia
Charter Oak Lions Club

Cline's Business Equipment
Chuck & Debbi Dichiera
Eagle Mountain Casino
Carol Enns & Don Nikkel

Linda Fontanilla & Walter Deissler
Pat Foster

Fresno Truck Center
Raquel Garcia

Gateway Financial Planning Group
Gerald Schneider, D.D.S.

Allison Grant
Mike & Jane Grassel

Herr, Pedersen & Berglund LLP
Housing Authority of the County of Tulare

Kiwanis Club of Visalia
KRC Safety Co., Inc.
Ed & Erin Largoza

Mary Jo Lichty
Bob & Norma Kay Line

Cathlene Lippincott
Linda Loflin
Paul Main

Beth & Stephen McAuliff
Medcalf & Schommer Physical Therapy

Eugene & Carol Nickel
Nonprofits Insurance Alliance of California

Frank & Kathleen Nunes
Office Pride

Mike & Gail Olmos
Lori Olvera-Clarkson

Brian & Rebecca Peter
Chris Plocher

Quiring
Paul Schommer & Diane Post

Barbara Simpson
State Farm Insurance

Alicia Sundstrom
Gailerd Swisegood

Frank & Sherry Tietjens
Jeff & JoeAnna Todd

United Way of Tulare County
Valley Expetec

Luis & Claudine Velosa

Visalia City Council
Voices Unheard

Bob & Carolyn Wilbur
Faye Zeeb

 
Founder

Richard & Rita Barron
Jennie & Daniel Bautista

Judee & Doug Berg
Breanna Bergdorf

Angela Biscotti
Chris & Stephanie Burrage

John Cowherd & Christina Thorin
CSET

Doris Dooley
David & Jan Dungan

Richard & Mary Jo Eastes
Geordie Ebert
Kathy Falconer

Rick Feder
Britt & Judy Fussel

Lydia Gargan
Jonathan & Susan Graves

Ernie Hernandez
Adrianne Hillman

Wayne & Lydia House
Christi Hutson

J.C. Lansdowne, Inc.
Crystal Jordan

Drew Kirby
Doloris Lackey
Yesenia Lemus

Jeff & Kendall Leonard
Michael & Julie Levine

Zoanna Luth
Erica Lutterbein

Michelle MacElvaine
Donna Mekeel
Melson Realty
Pamela Merkel

Margaret Moholt
Edgardo Monroy
Kathy Montejano

John & Elaine Morin
David & Morri Nash

Pine, Pedroncelli & Aguilar
Victor Raya

Connie Rolland McCaskey
Lisa & Patrick Salazar

Dean & Karen Simpson



Stanley & Wendy Simpson
Tucoemas Federal Credit Union
Visalia Chamber of Commerce

Visalia First
Vollmer, Daniel, Gaebe & Grove, LLP

Nancy White
Dennis & Connie Williams

Williams, Brodersen, Pritchett, & Burke LLP
Greg & Lisa Willis
X-treme Towing

Nancy Zayas
Zeeb Commercial Real Estate

 
Sponsor

Sharon Adams
David Appling

Shirley Batchman
Julie Bissat

Mollie Boylan
Howard Broadman

Leslie & Gary Caviglia
Vincent Cheng

Greg & Dorothy Collins
Tom Collishaw

Mary-Kathryn Contreras
John Coppola

Employer Driven Insurance Services
Christopher Enns Nikkel

Meredith Enns Nikkel
Lori & Eric Ferguson

Debra Floriano
Carol Glass

Walt & Ellen Gorelick
Green Box Rentals, Inc.

Nancy Gregg
Walter Hill

Brian & Stacy Hyde
Irene Morse & Company

Afreen Kaelble
Cynthia Kennemer

Allison Kleinsteuber
Ken Kugler

Lagomarsino Group
Robert Link

Tom & Ordonna Link
Fred & Donna LoBue
Joe & Theresa LoBue

Bena Main
Scott Malley

Katherine Mann
Susan Mathews
Connie Mattos

Chuck & Michelle Mosley
Chuck & Susie Nichols

Terry & Laraine Ommen
Colleen & David Richards

Doug & Cora Rodgers
Mark & Sally Rogers

Ruddell, Stanton, Bixler, Mauritson & Evans, LLP
Amy Shuklian

Barry & Donna Sommer
Anya Spear & Joe Walsh
St. Rita Catholic Church

Michael & Kathy Stephens
Visalia Friends Meeting

Marilyn Watson
Craig Wheaton

Jayne Willis
 

Member
Lauri Aguilar

Mike & Mary Kay Akins
Claudia Atkins

Gerry & Lynn Beckers
Bloom Group Real Estate

Linda Bonilla
Lynn Burr

Carla & David Calhoun
Pearl Call

Steve Carstens
Jose & Susana Ceja
Nicole Centofanti

Leanne Cerda
Bob & Stephanie Chapman

Darwin Choy
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Joseph & Cynthia DeRose
Michelle Ducey
Debbie Evans

Alvaro Fernandez
Figaro's Mexican Grill

Denise & Edwin Fletcher
Matthew & Kendra Fowler

Keren Friedman
Rosalie Gilcrest

Anne Gilles
Amy Gonzalez
Janie Gonzalez

Gregory & Joanne Groen
Mary Beth & Darren Hash

Tamara Hillman
Amy Hoehn

Lorile Howard
Laurie Isham

Joan & Ralph Kingsford
Bill Kitchen

Judy Lawsen
Monica Leal

Robert LoBue
Jennifer Lopez
Sally Lovejoy
Cathy Lovell

M. Green & Company LLP
Matt & Allison Mackey

Robert & Joy Marshall
Vikki Halstead-Gatke, Mary Kay

Mindy & John Mauro
Christina Miller
Phyllis Ogden

Susan Onsurez
Jennifer Orth

Karen Pedroncelli
Erica Pine
Brian Poth

James Preston
Charlie Saponara

Warren Sargent & Janet Sward
Marty Schein

Wayne Simmons
Greg & Mary Margaret Simpson

Judy Skaff
Charles & Donna Southard

Jeff & Coleen Suggs
Linda & George Sward

Sandee Trobaugh
Phyllis Valenzuela

Alissa Villard
Lily Wachter
Scott Whitley

Liz Wynn
Shawna Young
Susan Zachary
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Thank you for being a donor.  This list reflects
donors of $100+ during the calendar year of 2020.  If you
notice an error or omission, please contact our Community
Engagement Team at info@fstc.net or 559-732-1970.
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www.fstc.net
info@fstc.net  
559-732-1970

Connect with us!
/FamilyServicesTC
@FamilySvcsTC
@FamilyServicesTC


